DOOHOCEPBMCBAHK
125047, MockBa, yn. Bytbipckuin Ban, A4.18, ctp.2 Ten: (495) 517-94-86, 517-94-94 ®Pakc: (495) 517-94-84 E-mail: card@fondservice.ru
3asiBneHue Ha Bblgavy AONONMHUTENBLHOW KapThbl K CYETY ANA pacyeToB

C Ucnofnib3oBaHMeM 6aHKOBCKOM KapTbl
(3anonHsieTca neyatHbiMM GykBaMu B ABYX aK3emnnsipax: 1-bid 3k3. — Ans baHka, 2-oii 9k3. — ans [lepxatens)
I'Ipomy BblAaTb AONOJIHUTESNIbHYIO KapTy ANlsA COBMECTHOro nosib30BaHMsA MOUM 6aHKOBCKUM CuyeTOM Ansd pacyeToB C UCNoJib30OBaHMeEM 6aHKOBCKOM KapTbl,

HUXecneayloLemy AOBEPEHHOMY NULY:

DVISA GOLD DVISA CLASSIC DVISA Electron D MC GOLD D MC STANDARD

Thn kaprul: D VISA Electron ¢ TpaHcnopTHbIM npunoxeHnem METPO D VISA CLASSIC c TpaHcnopTHbIM npunoxeHnem METPO
NEPCOHAJIbHbLIE OAHHLIE OOBEPEHHOI O JIULIA
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[ OKyMeHT, yAoCTOBepPSALWNIA INYHOCTb (HaMMeHOoBaHue

[OKYyMeHTa) CBeaeHusi o MecTe paboTbl

Cepusi, Homep: OpeaHu3sauyusi:

Hama ebidayu: Adpec:

Kem ebidaH: Honxrocms:

Kod nodpaszdeneHus: TenecpoH:

Ykaxkume cn060 — naposib (Ha PycCKOM si3bike) — Ons1 uGeHmudpukayuu Bawel nudyHocmu npu menegoHHbIx obpaujeHusix e BAHK:

OAHHbIE BNAOE/IbLIA OCHOBHOW KAPTbI

®.N.0. enadenbya kKapmoyHo20 cYema Ons pacdemoe c
ucnonb3oeaHueM 6aHKOBCKUX Kapm:

Homep ocHoeHol
Kapmbl:

Moanuckb Bnagenbua cyera:

lMpowy npedocmasumsb MHe D D Onepamop D D D D

docmyn k cucmeme «Tenekapd» : | . | ppr | MOOUNbHOU cemu: MTC BHJIAIH MEFA®OH TIPYTOI

Homep mobunbHo20 meneghoHa:

B cnyyae npedocmasneHuss docmyna K yciyze cucmembl «TenekapOd» coanaceH(a) co cnucaHuem 8 6e3akyenmHom rnopsioke OeHeXHbIX cpedcme co
c4yema Ons onnamsl ycnyau. C Tapugpamu, lMpasunamu u ycnoeusiMu ucnonb3oeaHusi cucmembl «Tenexkapd» Onsi Oepxamesneli kKapm O3HaKOMJIeH(a),
cozaaceH(a) u 06513yH0Chb UX 8bIMOIHSMb.

3asiensito, Ymo ecsi npedcmassieHHasi MHOK UHGhopmayusi siensiemcsi docmosepHoli u nonHol. 51 npu3Haro 3a BaHkom npaso obpaujambcsi K MOeMy
pabomodamento unu K n1ro6omMy Opy2oMy UCMOYHUKY 3a Heobxodumol uHgpopmayuel. C Tapugamu u lpasunamu obcnyxusaHusi pusudecKux uy, umeroujux
pacyemHble MexOyHapodHble 6aHkoeckue kapmbl VISA u MasterCard OAO «®OHJCEPBUCBAHK» o3HakomneH(a) u 06513y+0Cb UX 8bIMOJTHAIMb.

Moanuck aepxarens
AONONHUTENbHON KapThbl: « » 20 r.
CNYXEEHBLIE OTMETKN BAHKA
TAPU®HbIN NMITAH :
«CTAHOAPT» | | «3APMNATHbIM» | |  «BM3HEC» | | «COTPYOHWK» | |  «[TOKOPUTE/IM KOCMOCA»

Homep 6aHKoecKo20 cHema

Homep cyema cmpaxogozo
nNoKpbImusi

3a BAHK
M (nodnuce)

« » 20 2.




BAHKOBCKUWE PEKBU3UTLI

BaHk nonyyatens: OAO «®OHACEPBUCBAHK»

WHH 7727051787

k/c 30101810200000000904

B OMNEPY MI'TY BaHka Poccun,

BUK 044525904;
Cuet nonyyatens: Ne 40817810600000005555

(Homep cyeTa nonyyarens)

HanmeHoBaHue nonyyartens: CuyeTa pepxartenen 6aHKkoBCKUX KapT (CBOAHbLIN cYeT)
Ha3HauyeHue nnatexa: ansa cyet Ne

NMAMATKA KINIUEHTY
[eHexHble cpeacTBa Aepxartenen 6aHKOBCKUX KapT, Haxoaswmecs Ha CyeTax AN pacyeToB C UCMONb3oBaHWEM GaHKOBCKMX KapT 1 CyeTax CTpaxoBoro
fJenosnTa, 3acTpaxoBaHbl B MOpsiAKe, pa3Mepax M Ha YCroBWsiX, KOTopble ycTaHoBneHbl PepgepanbHbiM 3akoHom oT 23.12.2003r. N 177-03 «O
CTpaxoBaHUW BKNagoB dmanyeckux nuu B 6aHkax Poccuinckon ®egepauun.
BALLA KAPTA
Bawa kapTta nepcoHanbHa. Ha ee nvueBylo NOBEPXHOCTb HAaHECEH YHWKanbHbIV LecTHaaLaTM3HayYHbIn HOMEp, CPOK AENCTBUS KapThbl, @ Takke Balwa
damunus. Mpu nonyyeHnn kapTbl NOCTaBbTe Ha ee 06GOpOTE CBOK MOAMWCH LUAPUKOBOW py4ykoil. BmecTe ¢ kapTtoit Bbl nmonyunnu MepcoHanbHbI
WpeHtudumkaumorHbin Homep (MWH-kog), npeactaBnsiowmii cobor YeTbipexaHayHoe YMCIO M ABNSIOLWMINCS aHanorom CobCTBEHHOPYYHOM MOAMUCH.
Onepauun ¢ ncnonb3oBaHnem [MVH-koga He noanexart onpoTecTtoBaHuio. Bbl, kak Brnagenew KapTbl, HeCceTe MepCOoHanbHyld OTBETCTBEHHOCTb 3a
coxpaHHocTb [MH-koaa. KapTta gencTByeT no nocrnedHuii AeHb MecsiLa roaa, ykasaHHOro Ha ee NnuLEBOI CTOPOHE BKIIOYUTENbHO. B MOMEHT nonyyeHust
KapTbl C HOBbIM CPOKOM AeNCTBUS Bbl OMKHBI CAATb KapTy C UCTEKLUNM CPOKOM AEeNCTBUS.
BALU KAPTOYHbIW CYET
[nsa ocywecTBneHnsa MHaHCOBbLIX pacyeToB M obecneyeHns X rapaHTUM No onepaumnsm € UCMOoSIb30BaHMEM KapTbl BaM OTKpbIT KapTOYHBbIV CYeT.
Mpu xenaHun Ha Bal kapTOYHBIN CHET MOXET OCYLLECTBNATbLCS Ge3HannyHoe nepeuncnenHve. [ina atoro HeobxoaMmo nepenaTtb Haww GaHKOBCKME
pekBuauTbl U Baw Homep cuyeTa nuuy, koTopoe OyaeT nepeuvcnsate Bam geHexHble cpefctBa. Tawkke Bbl MoxeTe MOMOMHATb KapTOYHbIA CYET
HanuyHbiMM Yepe3 kaccy OAO «®POHOCEPBUCBAHK». Ha Baw KapTOYHbIA CHET eXEeMEeCSYHO HauMCRsTCs NpoueHTbl. Bbl MoxeTe OTKpbITh
OOMNONHUTENbHbIE KAPTOYKM AN YneHoB Balen cembn, ncnonb3ys Ball kapToYHbIN cyeT.
C uenbio OCyLLEeCTBIEHNSI KOHTPOSIS 3@ COCTOSIHMEM KapTo4HOro cyeta Bam no Bawwemy 3anpocy npegoctaBnsieTcs BbinMcka Mo cYeTy.
BE3OMNACHOCTb U XPAHEHUE KAPTbI
Bce kaptel OAO «®OHOCEPBUCBAHK» 3awyuieHbl OT HECaHKLUMOHUPOBAHHOIO MCNOMb30BaHUs. Ha kapTy HaHeceH yHuKanbHbIi HoMep u Bawa
nvyHasa nopanuck. MNMpuHumMas Balwwy kapTy Kk onnate B TOProBoy TOYKE WM BblAaBas Hanu4Hble cpeAcTBa B baHke, kaccup ceepsieT Bawy nognuck Ha
nnaTeXHoM JOKYMEHTE C NOAMUCHI0 Ha kapTe. Mpu nonyvyeHun HanuuHbIX cpeacTB Yepe3 HaHkomaT npoBepsieTcs [NepcoHanbHbIn ViaeHTUdKaLMoHHbIN
Homep (MNH-kop), koTopbli M3BecTeH Tonbko Bam. Mony4veHHbi npu Bblgade kapThbl MUH-kog sBNsieTcs cTporo cekpeTHbIM. Bam cnefgyeT xpaHuTb
MNH-kog B TalHe, UCKIIOYMB €ro 3anvcb Ha KapTe Unu KakoM-nmbo Apyrom OOKYMEHTE, XpaHsLeMcsi BMecTe ¢ kapTton. He cneayet coobuwats [NNH-kog
KoMy 6bl TO HM ObIno. HecobniogeHne aTnx npasBun ocBoboxaaeT baHK OT OTBETCTBEHHOCTM 3a MOTEpW, KOTOPble MOMYyT BO3HUKHYTb BCMeAcCTBuE
HecaHKLIMOHMPOBaHHOTO 1cnonb3oBaHus Baluen kapTel. He cneayet otaaBate Balwy kapTy Apyrum nuuam.
Bam HeobxoanMo obecneunTb Haanexallee XxpaHeHne KapTbl U He J0MyckaTb BO3AEWCTBUS HA HEE BbICOKUX TEMNEPATYP W 3NEKTPOMarHUTHbIX Nonewn, a
TakKe NpeaoxpaHsiTe KapTy OT MEXaHUYECKUX MOBPEXAEHUN 1 BO3AENCTBUS XMMUYECKMX BELLECTB (PacTBOPUTENM, KUCTIOThI, LENOYN U ApP.), CNOCOBHbIX
BO3JeNCcTBOBaTb HAa MaTepuar, U3 KOTOpPOro N3roToBreHa KapTa.
NONYYEHUE HANNYHbLIX B BAHKOMATAX U KACCAX BAHKOB
Moponast k GaHkomaTy, cBepbTe aMOGNeMy nraTexHon cuctembl Ha Balwel kapTe co cTukepoMm Ha GaHkomaTte W, yOOCTOBEPUBLUUCH, YTO GaHkomat
obCnyxuBaeT KapTbl JaHHOW NNAaTEXHOW CUCTEMbI, BCTaBbTe KapTOYKy MarHWTHON MOMOCON BHM3 U cripaBa. [oxXanTechb NOsSIBNEHUs COOTBETCTBYHOLLErO
npurnaweHuss Ha akpaHe GaHkomaTa u HabepuTe Ha knaBuatype cBon [NWH-kog. Cnepynte panbHEWWMM WHCTPYKLMSM, BbICBEUMBAKOLLUMMCA Ha
MoHuTope BaHkomata. lNocne 3aBeplueHVs onepauuy BO3bMUTE KapTOYKY, AeHbrM U KBUTaHumio. Ecnn Bbl He 3abpanu cBoto kapTouky B TedeHve 30
cek., B uensix 6esonacHoct oHa ByneTt coxpaHeHa B 6aHkomate. Ecnu Bbl npocpounnu Bpemsi u He B3snu Bawwu geHbrn B TedeHne 30 cek., TO OHU
OyayT Bo3BpaLyeHbl B 6aHkomaTt. He oTxoguTe oT 6aHkomarta, noka onepaumsi NOSIHOCTbIO He 3aBEpLUNTCS.
Ecnn 6aHkomaT He Bblgan Hanv4yHble OEHEeXHble CpeAcTBa (MpU YCMOBWMM HAanUunMs 3anpoLUEHHOW CYyMMbl Ha KapTO4YHOM cuyeTe M obcnyxuBaHus
6aHKoMaTOM KapTOYeK AaHHOW NNaTeXHON cucTeMbl) Unu n3bsn Balwy kapTouky, To cnegyeT o6patutecs B OAO « POHACEPBUCBAHK» no tenedoHy
(495) 517-94-86 1 coobwuTb CTpaHy, ropod, ynuuy u Homep AoMa rae HaxoauTcst 6aHkomaT; 6aHk, KOTopoMy NpuHaanexuT GaHkomarT, a Takke HoMep
KapTbl, BpeMsi U1 cymMMy npoBefeHus onepaumun. Cneumanuctbl baHka noctapatoTcs okadaTb Bam Heobxogumyto nomols. MNpy Bcex TenedOoHHbIX
pasroBopax C coTpyaHukamu banka ans waeHTudukaumm Bawen nuyHocTM cnefyeT HasbiBaTb CIOBO-MAposb, KOTopoe Bbl ykasanm B aHkeTe Ha
nonyyYyeHue KapTbl.
Bbl MoxeTe nonyunTb HanuyHble AeHexHble cpeactBa B kacce OAO «POHOCEPBUCBEAHK» B pybnsix n MHOCTpaHHOM BanioTe, a Takke B Kaccax unu
6aHkomaTtax gpyrmx 6aHKoB, MPUHMMAIOLLMX K 0B6CNYXMBaHUIO KapTbl 4aHHOW MIaTEeXHOW cMcTeMbl Kak B Poccum, Tak 1 no BceMy MUpy B BanioTe CTpaHbl
npebbiBaHNs. OTO MOXHO onpefenuTb, Halaa ambremy nnaTexHon cuctembl Ha 6aHkomare, ABepsAx 6aHka unu Ha cTekne kaccbl. [py CHATUM AeHer B
kacce gpyroro 6aHka nocrne npeabsiBrEHUss Kaccupy kapTbl Bam HeobxoauMmo coobumuTb cymMy, KOTOPYKO XOTMTe monyyuTb. Kaccup ocylwiectBnsieT
HeobxoauMble npoueaypbl U NpegnaraeT Bam nognucatb OTTUCK C KapTbl (CNMN) UK pacneyaTtKy 3MeKTPOHHOro TepMuHana (4ek), yAoCTOBEepMBLUMCE B
COOTBETCTBMU CYMMbI, NPOCTaBMNEHHON Ha OOKYMEHTe, CymMMe onepauun. Hago nmeTb B Buay, YTO CymMMa Ha uYeke GyaeT ckrnagblBaTbCsi U3 CYMMbl
Bawen onepauuun 1 cymmbl komuccumn 6aHka — BnagenbLa AaHHOrO YCTponcTBa. B kavecTBe moaTBepxAEHUs yCnewHoro nposeaeHns onepauum Bam
BblJaeTCcs Cnvn unu Yek TepmmnHana c Bawen nognuckto. Mpu npoBegeHnn onepaumin B kaccax 6aHKoOB Unv NpeanpusTUsiX TOProBnv 1 cepBrca kaccup
MoxeT noTpebosaTtb y Bac 4OKyMeHT, yA0CTOBEPSIOLLMIA MUYHOCTb.
Bbl 06513aHblI COXpaHATb OOKYMEHTbI MO OnepauusiM C UCMOSb30BaHWEM KapTbl (CRWMbl, YeKM M Ap.) OO 3aBepLUEeHMs] BCEX pacyeToB MO kapTe U
npefocTaBnaTb Ux No TpeboBaHuio baHka B Liensix yperyrnmpoBaHUS CMIOPHbIX BOMPOCOB.
OAO «®POHOCEPBUCBAHK» npeaynpexpaer Bac, 4to B cny4yae npoBeAeHWsi onepauui MO CHSTUIO HaNUYHbIX AeHEeXHbIX CpPeAcTB B
6aHkomaTax M kaccax He npuHagnexawmx OAO «®POHOCEPBUCBAHK», c Bac GyaeT yaepxxuMBaTbCsi KOMUCCUS B COOTBETCTBUM ¢ Tapudamu.
Ona muHumusaummn Bawmx pacxogoB OAO «®OHOCEPBUCBAHK» He pekoMeHAyeT CHMMaTb AEHEXHble CPpeAcTBa B YCTPOMCTBaX APYyrux
6aHKOB.
OMNNATA TOBAPOB U YCNYI
MnacTukoBble KapTbl NMPUHMMAKTCS K onnaTte kak B Poccuu, Tak U 3a pybexom. YaocToBepbTech, YTo BbibpaHHoe Bamu npeanpusitue TOproenu wunu
cepBuca obcnyxunBaeT KapTbl AaHHOW NAAaTEXHOW cucTembl. [Ina 3TOro HamauvTe Ha ABEpU TOProBOW TOYUKM UMM HA CTEKe KacChbl CTUKEP MnaTexHowm
cucTtembl Bawen kapTbl. [Ina ocylwectsneHuns onepaumm Bam Heobxogumo nepedatb Bally kapTy kaccupy 1 nocrne OCyLLeCTBIEHNS UM HeobXxoauMbIX
npouedyp NoanucaTtb NpefocTaBrieHHbIN OTTUCK C KapTbl (CNUM) UK pacrnevaTky 3N1eKTPOHHOro TepMuHana (Yek), yAoCTOBEPMBLUMCL B COOTBETCTBUM
CYMMbI, MPOCTaBEHHON Ha OOKYMeHTe, CyMMe onepauun. He nognuceiBanTe cnvn unm Yek, B KOTOPOM He MpocTaBneHa cymma onepauuun. CoxpaHsiiTe
[OKYMEHTbI MO OnepaumsiM ¢ UCMofb30BaHMEM KapTbl (CrUMbI, YEKU 1 Ap.) 40 3aBepLUEHUs] BCEX Pac4eTOB Mo KapTe.
NMOKYNKWN YEPE3 MHTEPHET
Mcnonb3ys kapTouky Ans nnaTtexen yepes Internet, cmegyeT NOMHWTB, YTO €€ HOMEP MOXEeT CTaTb AOCTYMHbIM APYrMM TogsM, KOTopble MoryT
Mcnomnb3oBaTb €ro B MOLUEHHUYECKUX Lensix. Bo n3bexaHvne notepb, npexae, YeM nnaTuTb Mo kKapTouyke 4vepes Internet, npokoHcynbTUpyWTECH C
cotpyaHukamm OAO «®OHOCEPBUCBAHK».
BJTIOKUPOBKA KAPTbI B CITYYAE YTEPU
B cnyyae obHapyxeHus ytepu kapTbl Bam Heobxoammo He3ameanuTenbHo noctaButb 06 atom B u3BecTHocTb OAO «®OHOCEPBUCBAHK» no
TenegoHy (495) 517-94-86, nnu MNpoLECCUHIOBbIN LLEHTP MO KPYrnocyToYHbIM TenedoHam (495) 980-41-41 n (495) 913-79-99, unu nobbiM AOCTYNHLIM
crnocobom (Tenerpamma, cakc, anekTpoHHast noyta). [1pu nepeon BO3MOXHOCTM HEOOXOAUMO MUCbMEHHO NOATBEPANTL CBOE peLleHne 0 6riokmpoBaHum
AENCTBYSA KapTbl, 0DOPMMB COOTBETCTBYIOLLIEE 3asiBIIEHNME.




